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FOREWORD 

People living in rural, regional and remote (RRR) Australia experience many of the same challenges 
and opportunities as their urban counterparts. Social, economic and environmental sustainability sit 
at the core of our current concerns and opportunities. And so, access to justice should be linked to all 
aspects of life and wellbeing - regardless of geography.  

In Australia, the rule of law is an overarching principle which is assumed to ensure that all Australians 
are governed in a manner that translates to social responsibility and fairness. Provision of justice 
through a functioning, adequately resourced legal system is a core responsibility of government - but 
there are untapped opportunities for a greater role to be played by the community in keeping people 
out of the justice system.  

In this period of fiscal austerity we must embrace opportunities and innovation without repeatedly 
defaulting to Government for the way out. It’s time to cut through the traditional approaches and 
barriers of community, government and business. Our strength as a nation lies in our capacity to tackle 
our challenges together - to be self-determining -and not divided through adversarial approaches. It’s 
time to face the difficult and necessary conversation. How do we carry equal responsibility for 
achieving the safe, sustainable and productive environment we all want?  

We believe it starts with a non-partisan conversation, engagement and action in uncommon 
spaces.  There is great scope for better planning and combining of existing community, government 
and business infrastructure; with innovation, partnering and technology-we can solve current 
challenges, effectively inventing our way through contemporary crises. Design led development. This 
can and should be the platform for achieving access to justice.  

New partners, new approaches, new technology. Purpose built change.   

We are in a period of transition in the use of technology. The law is notoriously conservative in its 
response to social change. But careful consideration of the issues coupled with sensitive consideration 
of rural communities offers the potential to transform and empower the most disaffected and 
disadvantaged communities.  The challenge of this strategy is to bring together the naturally occurring 
collaborative nature of rural communities, and combine this powerful cultural characteristic with the 
connectivity of technology.   

The National Rural Law and Justice Alliance with its broad based membership seeks to grasp the nettle 
on tackling justice for RRR communities. Community concerns around justice for Aboriginal and Torres 
Strait Islander peoples, family violence, problematic drug and alcohol use, mental health and suicide - 
together with the challenges of building lives around land and environment, labour rights and 
multiculturalism, are peaking right now. A strategy to combine efforts, and refocus the role of 
government – supported by a whole of community approach - is both timely and necessary. 

This strategy seeks to recognise the diversity of rural communities in the context of a challenged 
traditional system of justice; coming to terms with the impacts and potential that innovation, 
combined efforts and effective use of technology might bring. 
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EXECUTIVE SUMMARY 

Purpose of the Alliance  

The purpose of the National Rural Law and Justice Alliance is to work towards the achievement of 
justice and equity in the provision of legal system services and outcomes for all rural Australians. A 
responsive and equitable justice system will foster economic development, social cohesion and 
stability, and thereby promote community wellbeing and resilience. This strategy is premised on the 
recognition that we have a duty to provide equitable access to law and justice, and a right to claim 
that access. Furthermore, we recognise the importance of keeping people out of the justice system- 
avoiding unnecessary and detrimental social and economic costs-and freeing up resources for 
community and economic development. 

The principal purpose of the NRLJA is to relieve the disadvantage experienced by rural communities 
arising from their lack of access to justice by enhancing equity in the provision of legal system services, 
education and outcomes for all rural Australians. 

A strategic approach for access to justice in regional, rural and remote Australia 

1. Recent reports in rural access to law and justice 
Recent reports into rural communities continue to identify that rural communities suffer inequitable 
and unreasonable disadvantages and barriers in accessing legal institutions and services.  Some of 
these difficulties relate to the geographic constraints in accessing legal services and assistance due to 
the tyranny of distance, community and social isolation, limited or no public transport, lack of reliable 
private transport or dangerous roads.  Other barriers relate to the high costs of accessing services; 
transport costs or telecommunications cost, as well as a ‘lack of private lawyers in rural areas willing 
to undertake legal aid work, due to restrictions imposed by… (preferred supplier regimes) and the 
well-documented departure of private practitioners from legal aid work in these areas.’1 There is 
recognition that these issues are peculiar to life in rural Australia, and an understanding that rural 
Australians face issues associated with accessing legal services which are beyond those of people in 
metropolitan areas. 
 
2. Diversity of issues among rural communities accessing law and justice 
The key issues concerning rural communities include the diversity of regional legal needs and the 
marked differences between and within communities. 

There are ‘marked differences between and within communities and this is of itself important in 
developing an understanding of the needs of rural communities.  Just as city-based communities 
are not homogenous, so too rural communities are unique.  This diversity is too often overlooked 
in the methods of policy makers and city-based service providers.’2  

 

 

                                                           
1 Senate Legal and Constitutional Affairs Committee (2009), 116. 
2 Giddings et al, 57.  
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‘The insights and innovations alert us to the uniqueness of ‘rurality’ and the importance of taking it 
into account when we consider the equal provision of justice for all Australians.’3  

Chief Justice Robert French noted the diversity amongst regions: ‘I have been fortunate in my legal 
career to have seen some of the different faces of rural Australia, to appreciate its diversity, and with 
that to appreciate the dangers of over-generalising about issues such as law and justice in this context.  
Rural, regional and remote Australia is not homogenous.’4  

There is a need for more information relating to the ‘diversity’ to ensure appropriate policies are 
implemented: ‘… a disparity in resource allocation and a lack of awareness or acknowledgement of 
the differing circumstances faced by regional communities compared to metropolitan communities, 
impact on policy and legislative decisions.’5    

Further research into regional, rural and remote Australia is needed to ground evidence-based policy 
and decision-making. 

Other issues identified through recent research related to the closeness of communities that require 
additional care to ensure confidentiality is maintained, as well access to court services, which are 
currently lacking. This is an area where effective use of technology may provide solutions. 

3. Access to legal services and a legal workforce 

The issue most consistently raised is the geographical impacts of maintaining rural legal services, due 
to issues with recruitment and retention.  The LCA Survey 2009, finally recognized the extent of the 
problem of a lack of legal practitioners in rural Australia was identified by 65 percent of participants 
as being the second most important concern (second only to succession planning and obviously closely 
allied to that concern). 
  
Investigations into the dilemma [of recruitment and retention] highlight the complexity of the role of 
legal services in rural communities, and that merely seeing the use of information technology as a 
solution, does not address that complexity.  Technology is not able to replicate the extended, rich role 
that lawyers play in rural communities.   
 
4. Scope of the strategy 
The scope of this strategy necessarily addresses the complexity of issues faced by rural communities 
for access to law and justice is to be provided equitably and effectively.  The strategy is a national one, 
built on the knowledge of rural community state and territory networks.   
 
 

 

 

 

                                                           
3 Richard Coverdale, National Rural Regional Law and Justice Conference Preface, Special Issue: Essays from 

the First National Rural Regional Law and Justice Conference 2010 (2011) 16(1) Deakin Law Review ii.   
4 Robert French, ‘Law and justice outside the CBD’ (2011) 16(1) Deakin Law Review 3. 
5 Coverdale, 187. 
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METHODOLOGY OF THE STRATEGY 

The strategy has been developed using a methodology based on consultation with rural communities, 
the guidance of strategic approaches used by the Rural Health Alliance, and earlier government and 
academic reports carried out during the last decade.   

1. Consultation with rural communities 

The strategy has identified the current key issues being experienced by rural communities through a 
nationwide survey of organisations representing rural law and justice issues in Australia.  The key 
issues identified form the basis of the strategy.   

 

Further details of the survey are provided in Appendix B. 

2. Guidance from Rural Health Alliance 

The strategy acknowledges the approach of the Rural Health Alliance in framing its strategic approach 
to the provision of health services in rural Australia.  The Alliance Board includes a member of the 
Rural Health Alliance as a means of providing guidance and support in areas of commonality-building 
on the idea that access to justice is co-dependent on input and partnering with interrelated sectors 
and expertise. 

 

 

39%

17%

17%

8%

8%
8% 3%

Summary of Achievement Areas in the next 12 Months 

Improvements in Service Delivery and Outcomes Maturity of the Alliance as an Organisation

Achievements in Technology Increased Funding

Stronger Collaborations and Partnerships Public Policy and Education

Other
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3. Government and academic reports 

The strategy fits within a broader framework of work carried out by government and academics over 
the last decade.  References to this work (documented in reports and papers) provides a longitudinal 
view of the recurring and persistent issues facing rural Australians.   

DIRECTION OF THE STRATEGY 

The NRLJA proposed direction of the strategy is focussed on five key points:   

 Equal access to the institutions of justice and services;  

 Equal provision of legal services and the legal workforce;  

 Strengthening collaborative partnerships-across sectors;  

 Foundations for building change; and  

 Driving innovation through technology. 
 

1. Equality of access to the institutions of justice and legal services 

Access to institutions of justice and legal services is increasingly being provided via technologies rather 
than through ‘bricks and mortar’ and ‘face to face ’.  This is across all legal (and other) sectors; 
community, legal aid and private. This exciting development presents social and economic 
opportunities-expanding the breadth and reach of services provided, and also opportunities for 
reducing costs to the community and government. The key challenge in this shift in service delivery 
must adequately take account of the implications for accessing justice across all communities. 
Paramount is the fact that the institutions are not (and never have been), equally available to all 
Australians. Couple this with the disparity in access to the National Broadband Network, lack of 
support for use of complex technologies, and protocols that deny access to some parties (including 
self-represented litigants)-there remains a need for properly funded multifunctional and specialist 
legal services. Central to our strategy is the need to recognise that many communities are going to 
need time and resources to ‘catch up’ and adopt new approaches. There will be a continued need for 
community development and social service approaches that support the integration of systems and 
responses. This strategy places the right to a responsive and equitable justice system at the centre of 
its approach. 

2. Equality of provision of legal services and the legal workforce 

Common to the reports and surveys is that professional services are diminishing in rural communities 
due to a number of factors.  It is also acknowledged that these members of rural communities provide 
roles and functions that contribute economically and socially well beyond their professional role and 
qualifications.  This strategy seeks to identify actions that can be taken to redress this issue of people 
drifting out of regional Australia. 
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3. Strengthening collaborative partnerships-across sectors 

Rural communities are built upon and enjoy a strong culture of pulling together-collaborative 
partnerships.  The strategy aims to support and strengthen this ethos-adding power and expertise to 
existing partnerships as well as identifying and fostering new and productive partnerships.  The 
structure of the Alliance itself is a broad based non-partisan collaborative partnership crossing 
community, government and business borders. Our intent is to build on this extraordinary cross-
cultural cross-organisational alliance to build resilient economically and socially cohesive 
communities. The forthcoming 3rd National Rural Law and Justice Alliance Conference is bringing to 
together diverse groups and showcasing innovative projects. 

4. Building blocks for change  

Key to the success of the strategy will be the capacity to identify the policy development and decision-
making processes that determine how access to law and justice is provided to rural communities.  A 
strategic approach to providing access to law and justice among rural Australians, will be to ensure 
formal involvement in the consultation processes carried out by government as they formulate policy. 
Again, our broad based alliance offers opportunities for governments to engage in setting the vision 
and plan and priorities. 

5. Driving innovation through technology 

The rising direction for the delivery of law and justice in Australia is through technology.  The use of 
that technology necessarily must be inclusive for all Australians, strategically developed and 
implemented, and open to review and adjustment to ensure that it does indeed deliver law and 
justice.  The innovative (and strategic) use of technology offers an opportunity to deal with many of 
the challenges faced by rural Australians in accessing law and justice.  It also presents as a potential 
obstacle if it not informed and not strategic. The NRLJA has been joining with our members with 
leaders in the technology space to broker informed discussions around purpose built solutions-design 
led technology rolled out on a large system scale to maximise reach and impact. 

THE RURAL CONTEXT 

The concept of what it is to be within a rural context refer to factors such as the great distances 
between communities, spread of population, lack of services, diversity, as well as the absence of 
telecommunications and roads.   

THE TECHNOLOGY CONTEXT 

Policy and decision-makers have concluded that the use of technology is a significant means of 
providing access to the institutions of justice and legal service.  Key to such decisions has been the 
roll-out of the National Broadband Network (NBN).  The NBN is one of the most important 
infrastructure developments in Australia in recent times.  Access to the NBN offers Australians 
opportunities to participate in some of the most important aspects of living in Australia, including 
access to the institutions and services associated with delivery of justice. 

Critical to a strategy on access to law and justice then, is the reach of the NBN into rural communities.  
Below is a link to a map of the NBN and the extent of its coverage. 

http://www.nbnco.com.au/develop-or-plan-with-the-nbn/check-rollout-map.html 

http://www.nbnco.com.au/develop-or-plan-with-the-nbn/check-rollout-map.html
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The NRLJA with Government can consider more closely the role to play in developing and planning 
alongside the National Broadband Network to ensure timely access to RRR areas of greatest need. 
http://www.nbnco.com.au/develop-or-plan-with-the-nbn.html 

NBN claims regarding the potential benefits of the National Broadband network are wholly consistent 
with the broad intentions of the NRLJA Strategy: 

Here are a few of the many benefits of fast broadband that your business could enjoy: 

 Better engagement, stronger relationships – access to fast, reliable broadband brings video 
conferencing to life. Meet with customers, suppliers and colleagues, regardless of location, 
face to face without even leaving your desk, saving time consuming and costly travel. 

 Connectivity counts, so does cutting costs – the benefits of cloud based services are realised 
with access to high-speed broadband. With access to customers, suppliers, staff and 
information at home as well as in the office, on any connected device, you have the freedom 
to work smarter. 

 New markets, new opportunities – fast internet can improve the online experience for your 
customers, remove geographic barriers and as we connect more homes in Australia, grow your 
potential local market too. 

 Flexible working, boost productivity – widespread availability of fast, reliable broadband 
could allow more flexible working, the ability to open up new employment opportunities, 
including those in more remote locations. The nbn™ network has the potential to boost 
productivity of your existing staff. 

 Improve performance, focus on the future – the nbn™ network provides potential to sell new 
products and services, exploit new channels to market and to offer services globally. It could 
provide the opportunity to improve operational efficiency and change the way you do business 
in the future.” 

 Celebrating collaboration – bring together the best possible team regardless of location and 
when team members are away from the office they can still be connected to the project. The 
ability to share resources, meet and work together could help drive team productivity too. 

 

 

 

 

 

 

 

 

http://www.nbnco.com.au/develop-or-plan-with-the-nbn.html
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LEGAL SERVICES IN AUSTRALIA 

The disparity in the provision of legal services in Australia is clearly evident and has been well 
documented through the recent Productivity Commission Access to Justice Arrangements Report. 
http://www.pc.gov.au/inquiries/completed/access-justice 

Despite the range of recent investigations and inquiries there are deficiencies in our understanding 
of where we should target approaches to ensuring access to justice. 

There is enormous scope for undertaking research into a number of aspects of the Productivity 

Commission’s frames of interest which could illuminate areas for substantial costs savings while 

improving access to justice: 

 Remote Communication and Information Technology and avenues for application in courts 
and justice related services for rural, regional and remote Australia – a review of current 
innovative practices nationally and internationally, with the development of 
recommendations for trialling, applications and expansion.  

 Improved cross-border protocols established in relation to the, provision of justice system 
services, particularly the application of court orders and where appropriate, the fostering of 
parallel legislation between states.  

 An examination of the scope and application of ‘Collaborative Lawyering’ and ‘Appropriate 
Dispute Resolution’ within a rural and regional setting. 

 In light of a decline in rural and regional legal practice, an investigation into the impact of 
regionally based legal practices on regional economies, particularly small business. 

 The growth of self-representation in Australia – particularly examining if there is a 
connection with geography. What assistance is provided by courts and tribunals and what 
are the implications of this for rural, regional and remote areas? 
 

As was highlighted through our submission to the Productivity Commission Inquiry, National Rural 
Law and Justice Alliance in partnership with The Centre for Rural and Regional Law and Justice, 
would welcome the opportunity to contribute to further discussions and research in these areas. 
 

KEY JUSTICE ISSUES IN RURAL AUSTRALIA 

The National Rural Law and Justice Alliance with its broad based membership has identified a number 
of contemporary community concerns around justice for Aboriginal and Torres Strait Islander peoples, 
family violence, problematic drug and alcohol use, mental health and suicide, personal injury  - to 
name a few- together with the challenges of building lives around land and environment, sustainable 
agriculture and succession planning, labour rights and multiculturalism - all these issues are peaking 
in public policy and there is a strong push on government for urgent resolution. We can work with 
government to share that load. 

 

 

http://www.pc.gov.au/inquiries/completed/access-justice
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THE POLICY CONTEXT  

In recent years a number of commissioned reports have been carried out to determine the critical 
issues impacting upon rural communities which include difficulties in the recruitment and retention 
of legal staff.  
 

Overview of the inquiries, policies and strategies on access to institutions of justice and delivery of 
legal services 

These investigations have consistently concluded that rural communities are disadvantaged in 
accessing institutions of justice and legal services, and access by rural communities continues to be 
well below that of their metropolitan counterparts.  
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The diagram below provides a summary of the inquiries into the question of improving access to 
justice. 
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NATIONAL RURAL ACCESS TO JUSTICE STRATEGY 

Vision 

That people in rural communities in Australia have equitable access to the institutions of justice and 
legal services comparable to other Australians 

Goals 

Regional, rural and remote communities will have: 

1. Equality of access to the institutions of justice and legal services 

2. Equitable of provision of legal services and the legal workforce 

3. Strengthened collaborative partnerships 

4. Building blocks for change to establish strong leadership, governance, transparency and 
accountability  

5. Driving innovation through the use of new and existing technologies 

Principles 

The following principles will apply across legal service planning and delivery for rural locations: 

1. Equity in access to institutions of justice and in access to sustainable legal services 

2. Recognise and value social, cultural and geographic diversity in rural communities 

3. Support a sustainable legal workforce 

4. Community engagement and capacity building, and foster locally relevant solutions for local 
need 

5. Partnerships with community, legal professionals, industry, government and other 
professional 

6. Develop and use the evidence base, and investigate the true economic and social costs  

7. Accountability and transparency in governance, service planning and delivery 

8. Embrace new and existing technology, and support innovate, flexible and responsive legal 
services 
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KEY OUTCOME AREAS 

The strategy has developed five key outcome areas that link directly to the identified key project 
areas.  The outcome areas provide actions that are to be carried out over a 5 year plan. 

KEY OUTCOME AREA 1: EQUALITY OF ACCESS TO THE INSTITUTIONS OF JUSTICE AND LEGAL 
SERVICES 

Access to institutions of justice and legal services is increasingly being provided via technologies rather 
than through ‘bricks and mortar’ and ‘face to face ’.  This is across all legal (and other) sectors; 
community, legal aid and private. This exciting development presents social and economic 
opportunities-expanding the breadth and reach of services provided, and also opportunities for 
reducing costs to the community and government. The key challenge in this shift in service delivery 
must adequately take account of the implications for accessing justice across all communities. 
Paramount is the fact that the institutions are not (and never have been), equally available to all 
Australians. Couple this with the disparity in access to the National Broadband Network, lack of 
support for use of complex technologies, and protocols that deny access to some parties (including 
self-represented litigants)-there remains a need for properly funded multifunctional and specialist 
legal services. Central to our strategy is the need to recognise that many communities are going need 
time and resources to catch up and adopt new approaches, and there will be a continued need for 
community development and social service approaches that support the integration of systems and 
responses. This strategy places the right to a responsive and equitable justice system at the centre of 
its approach. 

This strategy places the right to a responsive and equitable justice system at the centre of its 
approach. 

ACTIONS 

1. Develop or identify analysis of access for rural communities to viable NBN technology to 
support appropriate mechanisms to improve access to justice  

2. Develop models for appropriate  person-to-person support for rural communities to use  and 
access technologies to improve  access to justice  

3. Share and promote information and training for enabling access with law societies and other 
appropriate stakeholders. 

4. Prepare or propose cost- benefit analysis for ensuring improved access to justice through 
technology for rural communities 

MEASURES OF SUCCESS 

1. Map access for rural communities to viable NBN technology to support appropriate 
mechanisms to improve access to justice  

2. Identified models for appropriate  person-to-person support for rural communities to use  and 
access technologies to improve  access to justice  

3. Awareness of information and training with appropriate stakeholders. 

4. Publish cost-benefit analysis for technology to improve access to justice for rural communities 
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KEY OUTCOME AREA 2: EQUALITY OF PROVISION OF LEGAL SERVICES AND THE LEGAL WORKFORCE 

 Common to the reports and surveys is that professional services are diminishing in rural communities 
due to a number of factors.  It is also acknowledged that such members of rural communities provide 
roles and functions that contribute economically and socially well beyond their professional role and 
qualifications.  This strategy seeks to identify actions that can be taken to redress this issue and make 
all kinds of movement and investment in the RRR an attractive and mutually prosperous endeavour. 

ACTIONS 

1. Develop strategies to improve access to legal information and professional legal knowledge 
to  regional and rural communities 

2. Promote strategies to provide benefits and incentives for improved access to legal 
information and professional legal knowledge 

MEASURES OF SUCCESS 

1. Identified strategies to improve access to legal information and professional legal knowledge 
to  regional and rural communities 

2. Awareness of strategies to provide benefits and incentives for improved access to legal 
information and professional legal knowledge amongst key stakeholders 

3. Improved access to legal information and professional legal knowledge to  regional and rural 
communities 
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KEY OUTCOME AREA 3: STRENGTHENING COLLABORATIVE PARTNERSHIPS-ACROSS SECTORS 

Rural communities are built upon and enjoy a strong culture of pulling together-collaborative 
partnerships.  The strategy aims to support and strengthen this ethos-adding power and expertise to 
existing partnerships as well as identifying and fostering new and productive partnerships.  The 
structure of the Alliance itself is a broad based non-partisan collaborative partnership crossing 
community, government and business borders. Our intent is to build on this extraordinary cross-
cultural cross-organisational alliance to build resilient economically and socially cohesive 
communities.   

The strengthening of collaborative partnerships will occur with the following actions: 

1. Promote the establishment of rural legal practice committees in state and territory law societies 
and accessible training programs for rural legal providers 

2. Improve communication and liaison between law societies, the judiciary and other appropriate 
stakeholders on rural community issues 

3. Develop ongoing and project partnerships with commitments to improving access to justice in 
regional Australia  

MEASURES OF SUCCESS 

1. Audit rural legal practice committees in state and territory law societies and accessible 
training programs for rural legal providers 

2. Improved awareness of rural legal issues amongst law societies, the judiciary and other 
appropriate stakeholders 

3. Identified new and ongoing partnerships with commitments to improving access to justice 
in regional Australia  
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KEY OUTCOME AREA 4: BUILDING BLOCKS FOR CHANGE 

Key to the success of the strategy will be to identify the policy development and decision-making 
processes that determine how access to law and justice is provided to rural communities.  A strategic 
approach to providing access to law and justice among rural Australians, will be to ensure formal 
involvement in the consultation processes carried out by government as they formulate policy. Again, 
our broad based alliance offers opportunities for governments to engage in setting the vision and plan 
and priorities. 

ACTIONS: 

1. Consultation and collaboration by the Alliance and its partners influences  policy and decision-
making  by government to improve access to justice for regional Australia 

2. Promote policy development on technology infrastructure includes consideration of legal 
services  

3. Develop projects and proposals for  service sharing in rural communities especially with health 
service providers 

MEASURES OF SUCCESS 

1. Evidence of policy and decision influenced by consultation and advocacy by the Alliance and 
its partners to improve access to justice for regional Australia 

2. Policy development on technology infrastructure includes consideration of legal services  

3. Projects and proposals for  service sharing in rural communities especially with health service 
providers 
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KEY OUTCOME AREA 5: DRIVING INNOVATION THROUGH TECHNOLOGY 

The chosen direction for the delivery of law and justice in Australia is increasingly through technology.  
The use of that technology must be inclusive for all Australians, strategically developed and 
implemented, and open to review and adjustment to ensure that it does indeed deliver law and 
justice.  The innovative (and strategic) use of technology offers an opportunity to deal with many of 
the challenges faced by rural Australians in accessing law and justice.  It also presents as a potential 
obstacle if it not informed and not strategic. 

The innovative use of technology (both new and existing) can be achieved through the following 
actions: 

1. Case study analysis of programs that are effective in improving access to justice through the 
use of technology 

2. Support further  innovative use of technology such as  test case litigations, improved checks 
for ethical and professional compliance, and for access by self-represented litigants 

3. Promote formal recognition of the use of technology by the judiciary and protocols to ensure 
use without disadvantage 

MEASURES OF SUCCESS 

1. Published case study analysis of programs that are effective in improving access 
to justice through the use of technology 

2. Examples of pilots of further  innovative use of technology  

3. Improvements in formal recognition of the use of technology by the judiciary and 
protocols to ensure use without disadvantage 
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REVIEW MECHANISM OF THE STRATEGY 

The strategy will provide a review mechanism for the actions, and measurements of success that will 
be reported on to the federal Attorney-General’s department. 

The reporting may contain references to measurable outcomes as well as qualitative reporting.  In 
addition the reporting may include recommendations for further actions. 

REVIEW MECHANISM OF THE STRATEGY 

The strategy will provide a review mechanism for the actions, and measurements of success that will 

be reported on to the federal Attorney-General’s department. 

The reporting may contain references to measurable outcomes as well as qualitative reporting.  In 

addition the reporting may include recommendations for further actions. 
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GLOSSARY OF KEY TERMS 

ALS Index   Access to Legal Services Index 

ARIA    Accessibility/Remoteness Index of Australia 

DLA    District Law Association 

IT    Information Technology 

LCA    Law Council of Australia 

LSC    Legal Services Commissioner 

RRR    Regional, Rural and Remote 
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APPENDIX A: CONSULTATION PARTICIPATION 

1. Member bodies contributing to the results included: 

Aboriginal Legal Service (NSW/ACT) Ltd 
Alcohol and Other Drugs Council of Australia 
Australian Pork Limited 
Australian Youth Affairs Coalition 
Centre for Rural Regional Law and Justice 
Deakin University 
Environmental Farmers Network 
Euroa Environment Group 
Justice Connect 
Karralika Programs 
Law Council of Australia 
Law Institute Of Victoria 
Legal Aid WA 
National Aboriginal and Torres Strait Islander Legal Service 
National Centre for Farmer Health 
National Farmers' Federation (NFF) 
National Legal Aid 
National Pro Bono Resource Centre 
National Rural Health Alliance 
Native Title Services Victoria 
Nth Qld Women's Legal Service 
Queensland Advocacy Incorporated (QAI) 
Queensland Association of Independent Legal Services 
Queensland Public Interest Law Clearing House 
Queensland Public Interest Law Clearing House - Townsville 
Refugee Council of Australia 
Rural Law Pty. Ltd. 
Secretariat National Aboriginal Islander Child Care 
Shoalcoast Community Legal Centre 
The Advocacy and Support Centre Inc. (TASC) 
The Country Women's Association of Australia 
Transpiration  
Universiti Teknologi MARA - Malaysia 
University of New England 
University of Southern Queensland 
Victorian Bar 
Victorian Council of Social Service 
Youth Action New South Wales  

  

 

 

 

 


